
 

 

 http://www.meterboxes.co.uk     E-mail: sales@mitras-composites.co.uk 
 

 

REGISTERED OFFICE: NEW STREET, BIDDULPH MOOR, STOKE-ON-TRENT  - REGISTERED No. 3141793 ENGLAND 

      New Street            Biddulph Moor           Stoke on Trent         ST8 7NL          T: +44 (0) 1782 375475          F: +44 (0) 1782 522652 

 
 
 
 
 

TERMS & CONDITIONS OF BUSINESS 
 
 

 

1. Interpretation.  
1.1 In these Conditions the following words have the following meanings: 

The Buyer: the person(s) firm or company who purchases the Goods from the Company; 
The Company: Gas Care Services Ltd. 
The Contract: Any contract between the Company and the Buyer for the sale and purchase of the goods, incorporating these conditions; 

Goods: Any goods agreed in the Contract to be supplied to the Buyer by the Company (including any part or parts of them). 
 

1.2 In these Conditions references to any statute or statutory provision shall, unless the context otherwise requires, be construed as a reference to that statute or statutory provision 

as from time to time amended, consolidated, modified, re-enacted or replaced. 
 

1.3 In these Conditions references to the masculine include the feminine and the neuter and to the singular include the plural and visa versa as the context admits and requires. 

 
1.4 In these conditions headings will not effect the construction of these Conditions. 

 

2. Application of terms. 

2.1 Subject to any variation under condition 2.3 the Contract will be on these Conditions to the exclusion of all of the terms and 

conditions (including any terms and conditions which the Buyer purports to apply under any purchase order, confirmation of 

order, specification or other document).   
 
2.2 No terms or conditions endorsed upon, delivered with or contained in the Buyer’s purchase order, confirmation of order, specification or other document will form part of the 

contract simply as a result of such a document being referred to in the contract. 
 

2.3 These Conditions apply to all the Company’s sales and any variation to these Conditions and any representations about the Goods shall have no effect unless expressly agreed in 

writing and signed by a Director of the Company. No other officer or employee of the Company has any authority to bind the Company in this respect. Nothing in this condition 
will exclude or limit the Company’s liability for fraudulent misrepresentation.  

 

2.4 Each order for Goods by the Buyer from the Company shall be deemed to be an offer by the Buyer to purchase Goods subject to these Conditions. 
 

2.5 No order placed by the Buyer shall be deemed to be accepted by the Company until a written acknowledgement of order is issued by the Company or (if earlier) the Company 

delivers the Goods to the Buyer. 

 
2.6 The Buyer must ensure that the terms of its order and any applicable specification are complete and accurate. 

 

2.7 Any quotation is given on the basis that no contract will come into existence until the Company dispatches an acknowledgement of order to the Buyer. Any quotation is valid for 
a period of 30 days only from its date, provided that the Company has not previously withdrawn it.  

 

3. Quantities. Prices quoted are for the stipulated quantities only and must not be taken to apply to an order for any lesser quantities.   

 

4. Performances of Contract.  Delivery dates quoted are based on conditions ruling at the date of the contract and are not guaranteed.  Any stipulated time for delivery shall 
date from the receipt of written order to proceed but are subject to the Companies payment terms and in particular to receipt of cleared funds prior to delivery for non-credit 

account buyers. If at any time the company shall be hindered or prevented from making or delivering the goods, or otherwise performing the contract with the Buyer, by reason 

of strikes, lockouts, war, fire, accident, shortage of materials or fuel or any other cause whatsoever beyond the Company’s control the time for delivery shall be extended until 
such cause shall have ceased to operate, but the company may at any time during the continuance of such a hindrance or prevention, by notice in writing, determine the 

contract so far as it remains unperformed without incurring any liability by reason of such determination but without prejudice to the rights and liabilities of either party already 

accrued at the determination. 
 

5. Packing & Carriage.  All Deliveries regardless of value will be subject to carriage charges as set out in the quotation or price list and subject to railway company’s and carrier’s 
conditions, unless otherwise specified on the Company’s quotation. 

 

6. Damage In Transit & Shortage.  All goods should be unpacked upon receipt and all damage or shortages notified to the carrier and the Company immediately and in any 
circumstances WITHIN 24 HOURS of receipt of goods, otherwise the Company will not be liable for any such damage or shortage. Goods received damaged or wrongly supplied 

where the Company is at fault may be returned, subject to agreement and arrangement with the Company. Where the wrong goods have been ordered and the buyer wishes to 

return the goods, the buyer must arrange for the return of the goods, in the original protective packaging, to the Company (return address to be specified by the Company once 
return agreed) at their expense. Upon receipt of the goods, the buyer will be credited for the original goods minus the original carriage, subject to a 20% handling charge to a 

maximum of £50.00 and subject to inspection and goods being returned in a re-saleable condition. Such credit may be reduced or not paid at all, by any subsequent repair 
damage as required to return the goods to a re-saleable condition in addition to the handling charge. 

 

7. Liability.  
(a) The Company shall be under no liability to the Buyer for breakage or resultant defects occurring after delivery. 

(b) If any goods show defects arising from faulty materials and/or workmanship the Company’s liability to the Buyer shall be limited to repairing, replacing or crediting such 

goods and in no circumstances shall the Company be liable for any consequential loss falling upon the Buyer by reason of such defects or otherwise howsoever. 
 

8. Indemnity.  The Buyer agrees to indemnify the Company against any losses suffered by or claims made against the Company by any third party or parties, by reason or in 

consequence of faulty materials supplied by the Company and/or faulty workmanship carried out by the Company and/or any technical advice given by the Company.  The Buyer 
further agrees to indemnify the Company against all royalties or other payments in respect of any patent registered designs or other rights which may be claimed as a result of 

goods being manufactured by the Company in accordance with designs, specifications or samples supplied by the Buyer and against all claims, expenses and costs in connection 

with any infringement or alleged infringement of any patent registered design or other rights in such goods. 

 
9. Terms of Payment.  Cleared funds before despatch or by written individual credit account agreement, terms for which are 30 days from end of month of invoice.  The 

Company shall be entitled to charge interest on any overdue accounts at a daily rate equivalent to 4% above Barclays Bank PLC base rate until payment or judgement. Payment 

by credit and debit card will attract a 2% surcharge on the total value of the order at time of transaction. 
 

10. Cancellation.  In the event of cancellation of any order the Company, without prejudice to it’s rights to claim damages for breach of contract, reserves the right to recover any 

administration and other costs incurred in the execution of such order. 

 

11. Technical Advice.  At the request of the Buyer but without being under any obligation to do so, the Company may furnish the Buyer with technical advice with reference to the 
use of goods, materials or services, the subject of any contract with the Buyer.  The Company will not be under any duty of care to the Buyer in giving such advice and shall not 

be liable to the Buyer for any loss, damage or claim arising there from. 
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12. Risk & Property In Goods.  The risk in respect of any goods agreed to be sold by the Company to the Buyer shall pass to the Buyer upon delivery of the goods to the Buyer.  
The property in such goods shall remain in the Company until payment therefore, has been made in full to the Company.  The Buyer is licensed by the Company to agree to sell 

any such goods in the normal course of the Buyer'’ business to a third party on the footing that the whole of the proceeds of sale thereof shall be held by the Buyer in trust for 

the Company and not mingled with any other monies nor paid into any overdrawn bank account.  Pending receipt by the Buyer of the proceeds of any such sale the Buyer shall 

assign the right to receive the same to the Company.  Until such time as the Buyer agrees to sell such goods in manner aforesaid they shall be stored at the Buyer’s premises in 
a manner which makes them readily identifiable as the goods of the Company.  The Buyer’s right to possession of such goods shall cease if the Buyer does anything which would 

entitle a receiver to take possession of any assets or which would entitle any person to present a petition for winding up.  The Company may for the purpose of recovery of its 

goods enter upon any premises where they are stored or where they are reasonably thought to be stored and may repossess the same. 
 

 

RETURNS POLICY 
 

Gas Care Services Ltd will consider a request to return an industrial gas meter housing for credit or refund.  A handling charge to cover the administration of any return, along with the cost of 
any necessary re-packing or repair will be deducted from any credit or refund issued.  A returned housing must be returned in its original condition and protective packaging. 

 

Step 1. The customer will request authorisation to return a housing by completing section one of the ‘Return Request’ form.  Detailed information must be provided as to why the 
housing is no longer required.  The Return Request form will be faxed to GCS on 01782 522652.   

 

Step 2. Gas Care Services Ltd will, if authorised, fax back the form after completing section two.  GCS will confirm the handling charge that will be deducted.  GCS will provide the 
address to which the housing is to be returned and advise the factory of the imminent return. 

 
Step 3. The customer may request GCS to arrange collection at the customer’s cost by completing section three of the Return Request form however, GCS will not accept any liability for 
damage caused in transit and will not take up any claim with the carrier, as it will be impossible to prove the condition of the housing on collection.  Should the customer wish to ensure they 

could claim against a carrier in the event of transit damage, they will arrange their own transport. 
 

Step 4. The customer will pack the housing for return and will include the signed authorisation form.  The factory will not accept a return without authorisation. 

 
Step 5. Upon receipt of the housing, the factory will advise GCS of any re-packing and/or repair cost. 

 

Step 6. GCS will issue a credit note/refund detailing the charges/costs deducted. 
 

Step 7. Should the housing arrive at the factory in an irreparable condition, an invoice will be raised to the customer for the handling and carriage charges. 
 

 

 

 
 

 


